
Minutes of the meeting of the 
Woking JOINT COMMITTEE

held at 6.00 pm on 4 March 2020
at The Council Chamber, Woking Borough Council Civic Offices, Gloucester 

Square, Woking GU21 6YL.

These minutes are subject to confirmation by the Committee at its next
meeting.

Surrey County Council Members:

* Ms Ayesha Azad (Chairman)
 Mrs Liz Bowes
 Amanda Boote
 Mr Ben Carasco
* Mr Saj Hussain
* Mr Will Forster
 Mr Colin Kemp

Borough / District Members:

* Cllr David Bittleston (Vice-Chairman)
* Cllr Simon Ashall, Heathlands
* Cllr Gary Elson
* Cllr Tahir Aziz, Canalside
* Cllr Ann-Marie Barker
 Cllr Graham Chrystie
* Cllr Melanie Whitehand

* In attendance
______________________________________________________________

46/18 PUBLIC FORUM  [Item ]

There were 15 members of the Public present and 5 questions were put to the 
Committee as follows:-

1 Marian Malcher, regarding Sopwith drive crossing point
2 Woking Extinction Rebellion regarding Climate change
3 Rod Lofting, regarding speeds on the junction of Shaftesbury Avenue 

with Maybury Hill 
4 Elizabeth Lofting regarding speed controls on Maybury Hill
5 Martin Crossley regarding road surfaces and pavements on Maybury 

Hill

The notes from the public forum are attached to these minutes as Annex A.

47/18 APOLOGIES FOR ABSENCE  [Item 1]

Apologies were received from Cllrs Amanda Boote, Liz Bowes, Ben Carasco, 
Colin Kemp and Graham Chrystie..

48/18 DECLARATIONS OF INTEREST  [Item 3]

There were no declarations of interest made.



49/18 MINUTES OF PREVIOUS MEETING  [Item 2]

The minutes of the previous meeting were agreed as a true record of the 
meeting and were signed by the Chair.

50/18 PETITIONS  [Item 4]

There were no petitions received.

51/18 WRITTEN PUBLIC QUESTIONS  [Item 5]

There were 3 public questions received

Question 1 – Will Harnden regarding cycling on pavements Broomhall Road 
to Horsell Park
Question 2 – Marion Meinke regarding parking review in College Road / 
Oriental Road
Question 3 – Norman Johns regarding cycling through the Town Centre

Two questioners attended the meeting and both asked supplementary 
questions.

The full written questions and the answers given are attached as Annex B, 
along with the additional questions asked.

52/18 WRITTEN MEMBER QUESTIONS  [Item 6]

There were no written member questions.

53/18 COMMUNITY INFRASTRUCTURE LEVY - APPLICATION FOR FUNDING 
OF 3 BENCHES  [Item 7]

Declarations of Interest: None

Officers attending: Ernest Amaoko, Planning Policy Manager, WBC

Petitions, Public Questions, Statements: None

The Planning Policy Manger (PPM) presented a report on a funding bid for 
Community Infrastructure Levy (CIL) funds.  Members noted that this was the 
first application for CIL money, that the benches were needed and would test 
the system for funds.  Members were encouraged to work with residents to 
encourage further applications.

Woking Joint Committee agreed that:

(i) The application submitted by Ward Councillors for West Byfleet 
Neighbourhood Area to install three benches at West Byfleet 
Recreation Ground be approved;



(ii) The Deputy Chief Executive be authorised to approve payment for the 
total cost of installing the benches when the works have been 
undertaken and the invoices have been submitted to the Council. The 
cost of installing the benches is estimated at £1,594.68 and will be 
drawn from the total CIL income earmarked for the West Byfleet 
Neighbourhood Area, this currently stands at £385,032.20; and

(iii) The Ward Councillors for the West Byfleet Neighbourhood Area be 
asked to oversee all works relating to the procurement and installation 
of the benches in accordance with their project plan, project 
specification, costs and quality control.

REASON FOR DECISION

To enable funding to be secured for the installation of three benches at the 
West Byfleet Recreational Ground, West Byfleet Neighbourhood Area.

54/18 MAKING SURREY SAFER  [Item 8]

Members received a presentation on Making Surrey Safer from Denise 
Turner-Stewart, Cabinet Member, Sarah Kershaw, Chief Fire Officer and 
Steve Owens-Hughes, Chief Fire Officer. The presentation covered the 
Making Surrey Safer Plan but also the creation of the new Community 
Protection Group. 

The group was created in September 2019 and brought together Surrey Fire 
and Rescue Service, Trading Standards, Emergency Management, Armed 
Forces & Resilience and Corporate Health and Safety. All these services play 
a role in keeping people safe and have key links to services within the County 
Council and partner organisations in order to deliver outcomes for residents.

The presentation highlighted the small but vital services that have a real 
impact on residents and communities.  The plan for 2020 to 2023 is a 
response to inspectorate concerns and the need to improve and do more to 
protect citizens of Surrey with prevention services.  Although fire numbers 
have reduced, flooding and traffic incidents have increased.

This includes tackling high risk identified groups but to also do more to gather 
intelligence and respond to local concerns.  It also includes the Safe Drive 
Stay Alive scheme for young people, Trading Standards work, consultation on 
Building Regulations and also working with the Police on scams, knife crime 
and selling of knives and HGV enforcement action.

Members raised their concerns over the reduction in appliances but were 
assured that response times would not be affected as resources were 
directed towards more prevention services.  Members also noted that lessons 
had been learnt from the Grenfell enquiry and that Surrey Fire Service had 
the tallest ladders in the UK.  

Discussion also focussed on the potential Covid 19 pandemic and it was 
noted that contingency plans were in place to deal with potential fire crew 
sickness using commercial contingency staffing and retired staff.  Woking 
Borough Council also confirmed that they were looking at how their 
organisation would cope, together with SCC Emergency planning teams and 
the Community Resiliance team. 



55/18 CABINET MEMBER FOR HIGHWAYS UPDATE TO COUNCIL  [Item 9]

Declarations of Interest: None

Officers attending: Andrew Milne, Area Highways Manager, SCC

Petitions, Public Questions, Statements: None

The Area Highways Manger (AHM) presented the briefing on behalf of the Cabinet 
Member.  Cabinet Members provide a briefing on their portfolios to council meetings. The 
most recent briefing was provided for the local committee’s consideration and comment.

RECOMMENDATIONS:

The Joint Committee (Woking) noted the briefing.

  

56/18 HIGHWAYS UPDATE REPORT  [Item 10]

Declarations of Interest: None

Officers attending: Andrew Milne, Area Highways Manager, SCC

Petitions, Public Questions, Statements: None

The Area Highways Manger (AHM) presented a report on progress made with 
the delivery of proposed highways schemes, developer funded schemes, and 
revenue funded works for the 2019/20 financial year.  

The Joint Committee agreed to:

(i) Note the progress with schemes and revenue funded works for the 
2019/20 financial year.

(ii) Note the budgetary position.

(iii) Note that a further Highways Update will be brought to the next 
meeting of this Committee.



(iv)Agree the proposed capital works programme for 2020/21 shown in 
Table 2 in section 2.3 of this report.

(v) Authorise the Area Highways Manager to undertake all necessary 
actions to deliver the capital works programme, consulting with the 
Chair, Vice Chair and Divisional Members where necessary

Reason for Decision

The above recommendations are made to enable progression of all highway 
related schemes and works.

57/18 DECISION TRACKER  [Item 11]

The decision tracker was noted.

58/18 FORWARD PLAN  [Item 12]

The forward plan was noted.  Members suggested additional topics could 
include an update on climate change and a cycle network review in the Town 
Centre.

Meeting ended at: 8.00 pm
______________________________________________________________

Chairman
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Annex A
Woking Joint Committee
4 March 2020
Open Public Question Time 

Question 1: Marian Malcher, Rights of Way Officer for the West Byfleets 
residents association, re Sopwith Drive Crossing

I recently raised a petition, campaigning for a safe route to play for Sopwith Drive 
residents and asking for a crossing facility.  I refer to the Highways update report and 
welcome the funds allocated towards this, but feel that this is not adequate and 
would like it put on record our concerns over child safety on this stretch of road.  
We welcome the actions to be taken on Sopwith Drive, but also ask when this 
will be reviewed again?

Response from Andrew Milne, Area Highways Manager
I attended a site visit with Kevin Patching.  We have a list of safety issues across the 
County and review them regularly, but there is no specific timeline for review of this 
road.

Question 2: Woking Extinction Rebellion re Climate Change

How does the Joint Committee liaise and work with the Woking Climate 
Change working group and the SCC Climate Change member group?  Will the 
Joint Committee recognise this priority by having Climate Change as a 
standard agenda item?

Answer from the Chair
Both SCC and WBC have declared a climate emergency.  Both organisations are 
committed to this and have prioritised actions.  There is ongoing liaison with the 
groups.  We could do a feature on climate change at a future meeting and will put 
this onto the forward plan.

Answer from Cllr David Bittleston
Woking Borough Council is recognised as a Beacon Council that cares about the 
environment.  There is a lot already going on and lots more planned.

Question 3: Rod Lofting re the Junction of Shaftesbury Road and Maybury Hill

I refer to the junction of Shaftesbury Road and Maybury Hill and I am here with a 
large number of residents to raise the following issues.  We are concerned with the 
issue of speeding down Maybury Hill and there was an accident recently.  It is also 
difficult to spot the junction and it is not well lit at night, so the sight lines really need 
improving.  We would also like a speed camera installed in the area.  We note that 
£25,000 has been allocated in the budget for next year, but do not feel this will be 
enough as the pavements are appauling and there is flooding at the bottom of the 
hill.

Response from Andrew Milne, Area Highways Manager
Regarding speed cameras on the highway, there are strict guidelines on placement 
by the road safety team as these are a resource managed by Surrey Police.  Vehicle 
injury and accident data and speeds would need to be considered and I can look at 
this in further detail outside the meeting.  
The funds allocated are for mitigation at Maybury Hill and there is value in looking at 
the works being proposed.
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Answer from Cllr David Bittleston
I am the Ward Councillor for the area.  There is only a little money for the Joint 
Committee to spend on Highways locally and we have got 25% of the budget for 
East Hill and Maybury Hill as a result of work by Cllr Liz Bowes sorting traffic issues 
around Mount Hermon.  We also do need to consider that if we restrict one road too 
much, this diverts traffic to another area.  I do know that speed and litter are both 
issues in the area.

Question 4: Elizabeth Lofting re Speeding on Maybury Hill

Speed bumps would create considerable noise.  We do already have a VAS speed 
sign at the base of Maybury Hill which is ignored.  A speed camera would be a clear 
warning to drivers.  This works in other areas and would be self-financing by either 
slowing traffic or producing fines.  We don’t want to wait until someone is killed.  In 
the past we have had trees knocked over and in the most recent accident, a wall was 
knocked down.  It is amazing that a pedestrian has not been killed on the road – 
particularly as there is a school (St Dunstan’s primary) at the bottom of the road.  We 
are asking for help please as the road is lethal.

Response from Andrew Milne, Area Highways Manager
The Highways Manager offered to meet residents on site.  With regard to traffic 
calming, we did undertake a public consultation on East Hill, so we are looking at 
vehicle activated signs and enhanced signage.  We could look at both locations 
together.  

Cllr David Bittleston also said he was happy to meet residents on site and would 
arrange this meeting.

Question 5:  Martin Crossley re Maintenance of Road Surface at Maybury Hill

Could this be looked at please as the pavements are undulating and the road surface 
is not properly maintained.  I have lived here for 48 years and virtually no work has 
been done.  It needs attention as we have only had a surface dressing with the 
manhole covers not raised.

Response from Andrew Milne, Area Highways Manager
We do inspect the road network regularly and attend to safety defects as they arise.  
Every effort is made to ensure the roads are safe.  Surrey County Council is 
investing in capital works over the next few years, with £20 million in addition to 
existing budgets.  We have prioritised the whole network with Operation Horizon.  
There is information on where works are planned on the SCC website and I will 
check outside the meeting if Maybury Hill is included.
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WOKING JOINT COMMITTEE 
DATE: 4 MAR 2020
SUBJECT: WRITTEN PUBLIC QUESTIONS
DIVISION: WOKING 

Question 1:   Will Harnden, local resident   

My children currently commute to school on their bicycles along the footpath 
from the top of Broomhall Road (between the Wheatsheaf Pub and the 
Methodist Church), along the dedicated cycleway to Horsell Park and then 
along the footpath alongside the St Andrews playing fields.

Some new signs, along with aggressive (and some may say bullying - 
particularly children) local residents defending the signs' message, have 
appeared to say no cycling along these paths. In my humble opinion there is 
no other safe route for a 7 and 12 year old to cycle to school not to mention 
the other many 100s of students attending these schools. The road route via 
Chobham Road is far from ideal due to the semi-permanent traffic jams 
heading towards town and excessive speed of cars away from the town. 
Obviously there are also all of the environmental and health arguments for 
why the children should be commuting by bicycle rather than car.

Who do I need to speak to get these signs removed and a more tolerant 
and shared approach to the path usage adopted, and making us a 
greener town?

Answer

The “cycling prohibited” signs were recently erected by the Local Highways 
Team in response to a Member request for them to be put up to indicate the 
existence of a prohibition of cycling over certain sections of footpaths 
between Ridgeway, Wilson Way, Horsell Park and Church Road; these 
sections are particularly narrow. 

At the Woking Joint Committee meeting on 6 December 2017 a report was 
presented in response to a petition that was submitted regarding a cycle route 
between Chobham and Woking, which included one of the paths mentioned 
in this current question and we would refer Members to that report for 
background information (attached).

In that report, it was explained that this route had previously been considered 
but that, for various reasons, only the section of Footpath 19 between Horsell 
Park and Brewery Road could be upgraded to a shared cycle/footway. It is 
this section that is referred to in the current question and which can be 
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accessed from Broomhall Road. However, beyond that the footpaths are too 
narrow to permit them to be designated as cycle/footways and because they 
are bounded by private property, there is no scope to widen them.

The petition response in December 2017 went on to state, “The Department 
for Transport’s Local Transport Note 1/12, “Shared Use Routes for 
Pedestrians and Cyclists” suggests a minimum effective width of 3m for an 
unsegregated route. Where the route is bounded by vertical features such as 
walls, fences and hedges, the actual width should be wider in order to 
achieve this “effective” dimension because cyclists in particular do not like to 
cycle too close to such features. There are significant lengths of this route 
where even 3m actual width is unachievable due to physical constraints.”

The paths that run from Horsell Park, on either side of St Andrew’s School 
playing field, to Wilson Way, vary in width from 0.96m to 2.2m. These are 
actual widths and in many places the paths are bounded by vertical fences or 
hedges and any cyclist would naturally cycle away from these vertical faces in 
order not to clip them with their handle bars or pedals etc and so the effective 
width would be even less. At the narrowest points measured, it is unlikely that 
a pedestrian could be safely passed unless the cyclist came to a halt. 

Consequently, it would not be appropriate to designate these paths as shared 
cycle/footways. Whilst it is acknowledged that under parental guidance, these 
two children are using the route safely and courteously, there are 
undoubtedly other cyclists who are already using the route unlawfully and far 
less safely. Re-designation of the route and removal of the signs would open 
it up to legitimate use that would very likely lead to conflict between cyclists 
and pedestrians that would probably result in injury to one or other user.

Supplementary discussion / questions on this issue
Will Harnden attended the meeting and addressed the Committee.  The 
following points were noted:-

The Highways Manager clarified that it was not a case of not wanting to 
facilitate cycling, but a fact that the pathway was not wide enough to make 
into a shared facility.  

Children cannot legally cycle on pathways, but people usually did not object 
to supervised children cycling safely.

Concerns over the verbal abuse of children were raised and it was noted that 
SCC would not normally take any enforcement action against children cycling 
safely – but the Police could patrol the area to stop the unacceptable verbal 
abuse.

It was agreed that this topic would be included on the forward plan for a future 
meeting.
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Question 2:  Marianne Meinke, local resident 

Over the years I have contacted both Surrey and Woking Councils regarding 
the thoughtless and dangerous parking of collection and delivery vehicles to 
Enterprise cars.   It seems Enterprise operate practices that show no regard 
for pedestrian crossing points and safety.  Neither is concern shown for traffic 
entering/exiting roundabouts. Cars driven off huge transporters into oncoming 
traffic is a regular occurrence.  I have forwarded a number of photographs to 
the Highways Department of Surrey County Council, and also added the 
issue to the FixMyStreet site.

Double yellow lines and yellow lines at right angles to Oriental Road stopped 
car transporters parking between the two roundabouts, beside Lion Retail 
Park.  Transporter drivers have sought other areas.  They have parked in 
Little Riding (a narrow cul-de-sac in a residential area) and this is highly 
dangerous for residents.  Parking in residential roads indicates no thought for 
the safety of pedestrians, or for the children who play there.  It blocks in cars 
where spaces face homes.

The attached photograph shows the new modus operandi.  It is to park in 
College Road, adding to congestion and causing pedestrian safety issues.  

Pollution increases as vehicles stop and start when trying to get by.  
Pedestrian crossing points are at each roundabout.
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I saw a transporter parking on the pavement at the College Road roundabout 
on one occasion.  In College Road are the Friends of the Elderly Home and 
also a Doctor’s surgery.  People are not considered.

The site appears too small.  Formerly it was a small garage.
As the organisation shows no understanding of the issue, are yellow lines at 
right angles the answer here?  It is surely possible for the collection/delivery 
team to park in an industrial area and for Enterprise staff to deliver the 
vehicles individually to a meeting point?  

As the 2019 parking review is underway I should appreciate this being 
brought to the attention of the committee quickly.

Answer

It was in the last review (2018) that we advertised and subsequently extended 
the double yellow lines on the north side of College Road heading away from 
the mini roundabouts, across Orchard Close and in front of house No.3. At 
the same time we also got the existing yellow lines refreshed all around the 
junction area. (College Road, Maybury Hill and Oriental Road). 

Additionally we advertised and subsequently extended the 'No Loading At 
Any Time' restriction on both sides of Oriental Road in front of the Lion Retail 
Park. We also got all of the new and the existing loading restrictions correctly 
signed in the area. 

Any new, additional restrictions beyond what is already on College Road can 
be considered in the 2020 review and the questioner would need to submit a 
request for the area to be assessed. 

https://www.surreycc.gov.uk/roads-and-transport/parking/reviews

Subsequent information received

Peter Wells and I communicated in 2018 and I am grateful that the no 
unloading lines were put in place in Oriental Road.  The stays there were 
often long as drivers took advantage of facilities and refreshments at the Lion 
Retail Park.  Also, it also took a long time for vehicles to be driven off low 
loaders to Enterprise Car, and cars were reversed off the low loaders into 
traffic emerging from the Lion Retail Park. 

I have provided photographs showing low loaders delivering vehicles in front 
of the garage in College Road, and advised that these large vehicles also 
stop to unload at the small roundabouts in Maybury Hill and College Road.  I 
think it is “no unloading at any time” lines that are needed to dissuade these 
operational practices.   “No unloading at any time” notices helped in Oriental 
Road.  Similar lines at right angles to the kerb, outside the doctors’ surgery 
and garage in College Road, would make College Road safer.   After all, 
people are driving into the road from the roundabout, and out of the garage, 
all of the time.  The low loaders cause difficulties for both drivers and 
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pedestrians.  College Road is narrow.  I suggested a changed practice from 
Enterprise cars.  It was that cars could be driven to a safe point locally for 
collection on a low loader.  This would be less dangerous than the current 
practices.  Sometimes low loaders are driven into Little Riding, which is not 
intended to take that weight/size of vehicle. If they pull in, we can’t get outI

I would like the congestion and odd operational practices to which I referred 
brought to the attention of councillors.  This may be the only way that they will 
understand the danger and congestion created by a thoughtless operational 
practice for collecting and delivering vehicles to Enterprise car hire.  Some of 
the objections to planning application plan/2019/1120 reflect the feelings of 
people who live near this road, including one from College Road. The 
congestion at the junction of Maybury Hill, Oriental Road and College Roads 
is often reflected in social media posts.

Another example of the problem regarding congestion caused by Enterprise 
Car and Van Rental.  As I approached a driver was trying to pull out of the 
garage forecourt and turn right.  A string of cars were passing towards Lion 
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Retail Park.  I and other drivers were queueing at the roundabout.  If there are 
more lines, they are not being observed.  Pedestrians stand not a chance of 
seeing what is coming towards them.  This clearly demonstrates an unsafe 
practice that has been going on for far too long.

Supplementary discussion / questions on this issue
Marianne Meinke attended the meeting and addressed the Committee.  The 
following points were noted:-

Marianne clarified that she would like the lines extended in College Road 
under the next parking review.

The Area Highways Manager noted that this was not just a parking issue and 
that it could be looked at with the Road Safety Team and could also look to 
link with Enterprise Cars on this.  It might also be a Police issue if it was 
causing the highway to be unsafe.

Cllr David Bittleston agreed to take this forward and have an initial 
conversation with Enterprise Cars.

Question 3 – Norman Johns, Local resident 

Request to the Woking Joint Committee that they consider lifting the 
Town Centre cycling ban, prohibiting cycles between the hours of 10.00 
&16.00.

In 2010/2011 the local committee voted to ban cycling through the Town 
Centre and later along Commercial Way between Chaple Street and 
Chobham Road.

Now in 2020 with a climate emergency crisis declared by Surrey County 
Council and Woking Borough Council, will the joint committee reconsider that 
decision on account of the urgent need to encourage the public to massively 
reduce its use of private cars and take up cycling.

The present ban means that children can cycle across the Town Centre to 
school but need to break the law in order to return home and local cyclists are 
being discouraged from cycling into and across Woking by the threat of 
prosecution.

Answer

There are limited areas within the Town Centre where cyclists are asked to 
dismount from their cycles, walk a short distance before cycling once more. 

The ongoing issue will always be those cyclists that travel at speed, 
inconsiderately or carelessly in busy pedestrian areas and whilst noting the 
comments, officers feel it would be prudent to retain the current arrangements 
in order to encourage responsible behaviour and reserve the right to deal 
proactively with the minority of cyclists who potentially endanger others.
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Work to provide further designated cycle lanes in the Town is ongoing which 
should provide improvements for cyclists in the future.

Supplementary discussion / questions on this issue
Norman Johns attended the meeting and addressed the Committee.  The 
following points were noted:-
 
What evidence is there of cyclists speeding through the Town?  In Horsell, 
you cannot cycle to the Station.  Goldsworth Road is now blocked off.  Market 
Walk is now a market and not a cycle route.  As part of the Climate Change 
agenda, there was a real need to get people out of cars and cycling.

The Area Highways Manager noted that from previous debates there were 
strong feelings on both sides regarding changing the arrangements and had 
to balance the needs of everyone concerned.  Although there had not 
necessarily been any recorded accidents, there may have been near misses 
– or the perception of being unsafe with cyclists riding through pedestrianised 
areas.

Cllrs did not want to revisit the Town Centre debate – but could review Town 
Centre cycle routes in light of the new developments.  It was also noted that 
the cycle group needed to be included in these discussions.  

This topic would be included on the forward plan if appropriate.
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